Q Card

Tel’mS and COnditionS effective date 06 November 2018

1. Q Card Terms and Conditions
These Terms and Conditions (as amended from time to
time) govern the use of your Q Card.

2. About Q Card

Your Card enables you to take advantage of finance
promotions offered by CFL and a variety of participating
Merchants in New Zealand. It allows you to manage
multiple Advances using different Plans through one
Card Account. Your Statement is designed to provide
you with a clear and concise record of your Transactions
for each Plan.

Your Card Account starts the day CFL approves your
Application.

3. Definitions

In these Terms and Conditions:

Advance means an advance CFL makes to you via your
Card or Card Number.

Application means the application you entered into to
open your Card Account and obtain your Card.
Available Credit means the Card Limit less the Total
Balance.

Business Day means any day that trading banks are open
for business in Auckland not being a Saturday, Sunday or
a statutory public holiday.

Card means your Q Card and/or Card Number.

Card Account means the master account in your

name having a specified Card Limit within which your
Transactions are managed. The Card Account can include
one or more Fixed Instalment Plan/s, one or more Flexi
Payment Plan/s and one Fees and Miscellaneous Plan.
Card Limit is the maximum amount of credit you can
access using your Card.

Card Number means the 16-digit number printed
(embossed) on your Card.

Cardholder means the person over the age of 18 to
whom the Card is issued by CFL and in whose name the
Card Account is held.

CFL means Consumer Finance Limited, 111 Carlton Gore
Road, Newmarket, Auckland 1023, which provides the
Card.

Closing Balance means the closing balance of each Plan
as shown on your Statement.

Credit Reporter means an agency that carries

on a business of reporting to other agencies, for
payment, information relevant to the assessment of
creditworthiness of individuals.

EFTPOS Receipt means the receipt issued from a
Merchant’s EFTPOS Terminal detailing an Advance using
a Q EFTPOS Plan.

EFTPOS Terminal means the device for initiating
electronic funds transfer transactions located at a
Merchant’s point of sale.

Fees and Miscellaneous Plan means the sub account

of the Card Account; (1) within which fees and charges
referred to in clause 20 accrue; and (2) to which Small
Balances are transferred.

Fixed Instalment Plan is a Plan under which a single
Advance is made, that Advance being repaid by fixed
monthly instalments as disclosed in your Q Card
Voucher.

Flexi Payment Plan is a single Advance but with a Startup
Interest Period and/or a Payment Holiday (and includes a
Q EFTPOS Plan).

Initial Disclosure Statement means the initial disclosure
statement required by the Credit Contracts and
Consumer Finance Act 2003.

Merchant means a retailer or supplier being a party to a
merchant agreement with CFL.

Minimum Payment, in relation to a Statement, means
the total of the minimum payments due for all Plans,

as shown on your Statement (calculated according to
clause 12).

Notice means a notice or demand CFL gives you
according to clause 25 and includes a Statement.
Payment Date means the due date for payment shown
on your Statement.

Payment Holiday means a period extending beyond the
usual first payment date during which no payments are
required.

PIN means the Personal Identification Number you have
chosen for your Card which, when used in conjunction
with your Card, allows you to make Transactions through
an EFTPOS Terminal.

Plan means a sub account within the Card Account
recording the details of a particular Advance and
includes the Fees and Miscellaneous Plan.

Privacy Act means the Privacy Act 1993.

Purchase means the purchase of goods or services from
a Merchant by way of an Advance (and Purchased has a
similar meaning).

Q Card Voucher means a voucher or agreement detailing
an Advance issued when the Card is used but does not
include an EFTPOS Receipt.

Q EFTPOS Plan means a Flexi Payment Plan initiated
through a Merchant’s EFTPOS Terminal.

Related Company means any company related to CFL in
terms of section 2(3) of the Companies Act 1993.

Small Balance means a Flexi Payment Plan balance of $10
or less.

Standard Interest Rate is the interest rate fixed by CFL
from time to time and which applies to all Flexi Payment
Plans and the Fees and Miscellaneous Plan.

Startup Interest Period means a period relating to a
Plan during which a rate other than the Standard Interest
Rate will be charged. The Startup Interest Period for a Q
EFTPOS Plan is three (3) months or as otherwise notified
to you.

Startup Interest Rate means the rate applying in the
Startup Interest Period. The Startup Interest Rate fora Q
EFTPOS Plan is 0% or as otherwise notified to you.
Statement means the monthly statement issued in
relation to your Card Account.

Total Balance means the Total Closing Balance owing on
your Card Account as shown on your last Statement plus
any Transactions or accruals since the Statement date.
Total Closing Balance means the total of the Closing
Balances owing on your Card Account as shown on your
last Statement.

Transaction means an amount debited or credited to
your Card Account or made using your Card, including
an Advance.

Unauthorised Transaction means any transaction on a
Card Account made without a Cardholder’s consent or
which we determine to be outside the scope of these
Conditions.

Your Personal Information means any information
about you or the identifies you or can otherwise be
linked to you and which is ‘personal information’ as
defined in the Privacy Act and includes your contact
details, Card Account or transaction information.
References: Any reference in these Terms and
Conditions to you or your refers to the Cardholder.

Any reference to singular includes plural and vice versa.
References to clauses are references to clauses in

these Terms and Conditions. Any reference to any Act
includes any amendment or replacement of that Act.

4. Selecting your PIN
When you are issued with your Card you can choose a
PIN by:
e calling the Q Customer Service Centre on
0800 117000; or
e visiting www.qcard.co.nz if you are registered as a
self-service user on the Q Card website.
When you choose your PIN, you must not choose
unsuitable numbers such as parts of your telephone
number, parts of your Card Number, or sequential or
easily identified numbers (e.g. 1234 or 1111). You must not
use numbers easily connected with you such as that on
your driver’s licence or your birth date.
From time to time CFL may replace/issue you with a
Card loaded with your existing PIN.

5. Protecting your Card and PIN

For your security, your PIN must not be:

« written down, especially not on your Card;

e keptinany form with your Card;

o disclosed to any other person, including the Police,
family members or any person in the Q Customer
Service Centre; or

« negligently disclosed and,

you must ensure that no one can see you enter your PIN

at EFTPOS Terminals.

You must exercise care to ensure the safety of your

Card and to prevent disclosure of your PIN. You must

not allow others to use your Card, Card Number or

PIN. Always get your Card back after using it. Do not

leave your Card unattended or anywhere a thief could

remove the Card without being noticed (particularly in

nightclubs, hotels or restaurants). If your Card is lost or
stolen together with your PIN, it can be used by others
to make unauthorised Transactions, which may result in
a loss to you.

6. Card Transactions

The Q Card facility allows you to obtain an Advance
when your Application is approved. CFL will issue the
Card upon verifying the Application information. Each
time you use your Card or Card Number, CFL makes an
Advance. When an Advance is made you will be issued
with a Q Card Voucher or EFTPOS Receipt (except as
referred to below). This records the Plan applying to the
Advance. CFL may require a minimum Advance amount.
You authorise CFL to pay Advance proceeds:

(i) to the Merchant if the Advance relates to a Purchase
(plus or minus any commissions or fees negotiated
between CFL and the Merchant); or (ii) directly to you or
any other party you nominate if the Advance does not
relate to a Purchase.

Should an Advance include an insurance premium then
you authorise CFL to pay the premium direct to the
insurer. CFL may allow you to use the Card Number to
make mail, telephone, internet or email requests for
Advances. By doing this you are giving authority to CFL
to charge the Transaction to your Card Account although
you will not necessarily have signed or received a Q
Card Voucher or EFTPOS Receipt. Any refund due to you
by a Merchant is an agreement between you and the
Merchant only and does not affect your responsibility
to meet your obligations under your Card Account. The
Merchant is responsible in the first instance for any
warranties and servicing obligations in relation to goods
or services purchased using your Card or Card Number.
Any unresolved issues should be referred to CFL. If you
believe a Q Card Voucher, EFTPOS Receipt or Statement
shows an incorrect charge or incorrectly records a
Transaction you must notify CFL immediately. Not all
Plan types may be available through all Merchants.

7. Processing Date

A Transaction processed through an EFTPOS Terminal
or through the Merchant’s online payment portal is
recorded in your Card Account either on the date you
effect the Transaction or on the day the transaction is
processed by CFL. Payments received from you are only
effective from the date the funds are cleared.

8. How to Make Payments

All payments must be referenced to your Card Account
(by specifying your Card Number). If they are not and CFL
is unable to match payments to your Card Account they
may be considered as not having been paid. Payments
to your Card Account must be made in New Zealand
dollars. Each month CFL will send you a Statement
(except in the circumstances set out in clause 10) which
shows payments made by you and payments due. You
should notify CFL if a payment has been made by you
which is not shown on your Statement so CFL can match
the payment to your Card Account. Your options for
making payments are:

Direct Debit / Automatic Payment: To arrange a direct
debit or automatic payment, please contact the Q
Customer Service Centre on 0800 11 7000.

Internet / Telephone Banking: Telephone or internet
banking payments can be made from your nominated
bank account to your Card Account. Simply follow your
bank’s procedures for paying online or via the phone.

Q Card should be registered as a payee with your bank.
Contact your bank to help you arrange this facility.
Cheque: You can make a cheque payment by mailing it to:
Consumer Finance Limited, Payment Processing, Private
Bag 92181, Victoria Street West, Auckland 1142, provided
you complete and attach the tear-off payment slip from
your Statement.

9. Allocation of Payments

CFL will apply payments in the following order and
priority:

First: To any overdue amount; then

Secondly: To any balance due on the Fees and
Miscellaneous Plan; then

To any balance due on Plans in order of the
highest interest bearing first (where two

or more Plans have the same interest rate,
payment is applied to the Plan which is
scheduled to attract the highest interest rate
first). Then any amount received in excess of
the Minimum Payment will then be applied in
the following order:

Thirdly:
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Fourthly: To any balance on the Fees and Miscellaneous
Plan; then
To the Flexi Payment Plan with the highest
interest rate until the balance has been paid
(where two or more Flexi Payment Plans
currently have the same interest rate, payment
is applied to the Flexi Payment Plan which is
scheduled to attract the highest interest rate
first); then
In sequential order to the Flexi Payment Plan
with the next highest interest rate until all Flexi
Payment Plan balances have been paid; then
Seventhly: To the next monthly instalment due under the
highest interest bearing Fixed Instalment Plan
(where two or more Plans have the same interest
rate, payment is applied in order of age of Plan,
oldest first); then
Eighthly: To the next monthly instalment due under the
second highest interest bearing Fixed Instalment
Plan and so on until all Fixed Instalment Plan
instalments have been paid; then
To the succeeding instalments due under Fixed
Instalment Plans in the same order.
If all Plans are satisfied then any remaining surplus will be
left as a credit balance in your Fees and Miscellaneous
Plan.
If a Cardholder requests an electronic payment to be
made to any individual Plan the payment will firstly be
applied across all Plans in the order and priority outlined
in the first three steps above and then any surplus
remaining will be applied to the requested Plan.

10. Statements

CFL will make Statements available to you every month

unless:

e CFL cannot reasonably locate you; or

« we are permitted by law not to provide you with a
Statement;

e there have been no Transactions during the Statement
period and the Total Closing Balance is nil; or

e you have breached these Terms and Conditions and
CFL has commenced enforcement proceedings.

Your Statement will summarise all current Plans together

with new Transactions made during the Statement period.

Additional Statement copies will be provided at your

request but may be subject to an additional fee.

Fifthly:

Sixthly:

Finally:

11. Payment Dates

The Payment Date will be shown in the Statement (and
will usually be the day that is 20 days after your Statement
date). The period from the date of a particular Advance
to the first Payment Date applying to that Advance varies
from 20 to 50 days (depending on the number of days
from the Advance date to the next Statement date). This
period may also differ if a Payment Holiday applies.

12. Minimum Payment

The Minimum Payment is shown on your Statement and is

calculated by adding the following:

e Foreach Q EFTPOS Plan, 3% of the Closing Balance,
unless the balance is a Small Balance or a Payment
Holiday or Startup Interest Period applies;

e For each Flexi Payment Plan (except Q EFTPOS Plans)
the greater of 3% of the Closing Balance relating to
that particular Plan or $10 (except where the Closing
Balance is less than $10 in which case the actual
balance will apply) unless a Payment Holiday still
applies;

e For Fixed Instalment Plans, the monthly instalment as
disclosed on the applicable Q Card Voucher as falls
due in the Statement period; and

e The Fees and Miscellaneous Plan Closing Balance.

You may pay more than the Minimum Payment at any

time but you must pay the Minimum Payment by the

Payment Date. In addition, you agree to pay the Total

Balance in full on cancellation of your Card Account under

clause 18. You may pay the whole or any part of the Total

Balance at any other time, for no additional fee or charge.

All or any part of the Minimum Payment not received by

the relevant Payment Date will be deemed overdue and

your Card Account will then be in default and default fees
and interest may apply in accordance with clause 20 of
these Terms and Conditions.

13. Fixed Instalment Plan Term
The term of a Fixed Instalment Plan will be as disclosed in
your Q Card Voucher.

14. Card Limit

CFL will notify you as to your Card Limit and may reduce

it from time to time and increase it if agreed with you.

You must ensure the Total Balance does not exceed the
Card Limit. CFL may choose to honour a transaction even
if it means the Card Limit will be exceeded. You must
immediately pay to us the amount by which the Card Limit
is exceeded, and it will be a default in payment if you do
not do so by the relevant Payment Date. Despite the above
if the Advance is to be used other than for a Purchase then
the Advance amount will be determined at CFL's complete
discretion even though the Advance amount may be less

Page 2 of 3

than the Available Credit. You can apply to increase or
reduce your Card Limit at any time. Before you make a
Purchase involving delayed delivery the Merchant must
obtain an authorisation from CFL. Once the authorisation
is obtained the Available Credit will be reduced by the
value of the authorisation request until the Advance is
processed by CFL or the Purchase is cancelled.

15. Card Information

You should protect your Card, as you may be liable for any
unauthorised use. To ensure your Card is protected:

e Sign it immediately upon receipt;

» Keepitinasafe place;

» Regularly check that you still have it;

» Do not give it to anyone else; and

e Do not disclose your password or PIN to anyone.
Cards are valid until the expiry date shown. Unless you
cancel one month before expiry CFL may issue you with
anew Card. Card promotional material, which may be
displayed by a Merchant, must not be taken as meaning
you may use your Card or access a particular Plan type
with that Merchant. CFL will not be responsible should a
Merchant refuse to accept your Card. You must notify CFL
immediately of any change to your name, address, email
address or phone number. Your Card and Card Number
remain CFLs property. Your Card must not be copied or
reproduced and may be recovered by CFL or the Merchant
at any time. You must not use your Card if it is not signed
by you or if it has expired.

16. Lost or Stolen Cards/PINs

You must notify CFL immediately if:

e your Card is lost or stolen;

» you are aware your Card has been used without your
consent;

« your PIN becomes known to someone else; or

» arecord of your PIN is lost or stolen, by:

calling the Q Customer Service Centre on 0800 11 7000.

Please ensure you retain a record of that notification. If

you have promptly notified CFL that your Card has been

lost or stolen or that your PIN has been disclosed, and you
have not acted fraudulently or caused or contributed to
losses from unauthorised use:

e You will not be liable for any losses arising from
Advances initiated by someone else using your Card
after notification; and

e Your liability for any loss incurred before notification
to CFL is limited to the lesser of:

e $50;0r
« the Total Balance; or
e theactual loss at the time of notification.

You may be liable for some or all of the loss from

unauthorised Transactions (except for that portion of the

total losses incurred that exceeds the Card Limit on your

Card) if you have caused or contributed to that loss by,

for example:

» unreasonable delay in notifying CFL of the loss or
theft of your Card; or

e parting with or allowing someone else to use your
Card; or

« failing to reasonably safeguard your Card; or

» keeping a written record of your PIN on or with your
Card; or

» selecting an unsuitable PIN; or

« you have failed to take all reasonable steps to prevent
disclosure to any other person when keying in your
PIN; or

» you have disclosed your PIN to anyone, whether family
or those in apparent authority including staff in the Q
Customer Service Centre, or let them use your Card.

You are not liable for loss caused by:

» fraudulent or negligent conduct of CFL staff or agents
or parties involved in the provision of electronic
banking services; or

« faults occurring in the machines, Cards or systems
used, unless the faults are obvious or advised by a
message or notice on display.

17. Replacement Cards

If your Card is damaged or faulty you must destroy it (cut
in half across the magnetic strip) and contact CFL with a
description of the fault or how the damage occurred. If
your Card is lost or stolen CFL will issue a replacement
with a new Card Number. If your Card is damaged or
faulty or about to reach its expiry date CFL will issue a
replacement Card with the same Card Number. If your
Card is lost, stolen or damaged, CFL may debit a fee to
your Card Account for the replacement of your Card. CFL
may not issue a replacement Card where your Card Limit
is exceeded or where the Card Account is in arrears.

18. Cancelling Your Card Account

CFL will cancel your Card Account, at your written
request, subject to you:

» repaying the Total Balance; and
« destroying your Card (cut in half across the magnetic
strip).

CFL may, at any time and for any reason, cancel your
Card or Card Account and decline to allow you further
credit even if the Card Account is otherwise in order. If
CFL advises that your Card Account has been cancelled
(and CFL will do this by giving you Notice), you must
destroy your Card (cut in half across the magnetic strip)
and immediately repay the Total Balance together with
interest and charges owing after the date of cancellation
through to actual payment. You can cease using your
Card at any time but this does not release you from
your existing obligations. You are still required to make
payments and CFL will continue to charge all applicable
interest and fees.

19. Interest

Interest accrues on the unpaid balance of all Transactions
at the end of each day and is calculated daily on a 365-day
year at the rates applying to those Advances. Accrued
interest is debited to each Plan monthly on the Statement
date. It therefore forms part of the unpaid balance of
Transactions (on which interest is charged in respect of
the next Statement period).

Interest on Flexi Payment Plans applies at CFL's current
Standard Interest Rate except where a Startup Interest
Period applies. Notification of any alternative or
promotional Startup Interest Period for a Q EFTPOS Plan
will be provided in accordance with applicable law and
may also be provided by way of public advertisement

in a daily national newspaper, or by direct marketing, or
shown on your Statement or otherwise. The details of a
Q EFTPOS Plan Startup Interest Period may also be posted
on the Q Card website. You acknowledge that the effect
of CFL offering a promotional Startup Interest Period is to
reduce the obligations that you would have under these
Terms and Conditions. Where a Startup Interest Period
applies to other Flexi Payment Plans, the Startup Interest
Rate will apply for that period (and will be shown on the
applicable Q Card Voucher). When a Startup Interest
Period expires the Standard Interest Rate will then apply
to the balance remaining. The interest rate and other
terms applying to Fixed Instalment Plans are specified on
the applicable Q Card Voucher. Interest rates charged
under Flexi Payment Plans and Fixed Instalment Plans

may differ between Merchants and CFL will disclose any
applicable interest rate in your Q Card Voucher.

The initial Standard Interest Rate applying to your Card
Account is as specified in the Initial Disclosure Statement
issued to you and the current Standard Interest Rate is as
shown on your Statements. The Standard Interest Rate
may change in accordance with clause 27 of these Terms
and Conditions.

20. Fees

The fees applying at the date your Card Account is
opened are as specified in the Initial Disclosure Statement
issued to you. A full schedule of fees is always available
from CFL. CFL may change the fees applying to your Card
Account or introduce new fee types from time to time in
accordance with clause 27 of these Terms and Conditions.
Fees will be debited to your Fees and Miscellaneous

Plan unless otherwise specified in your Initial Disclosure
Statement. Fees debited to your Fees and Miscellaneous
Plan will be payable in full on the Payment Date shown in
the Statement in which the fees first appear. Fees debited
to your Fixed Instalment Plans and Flexi Payment Plans
will form part of the applicable Plan balance upon which
interest may be charged.

21. Set Off

Where you have any actual or contingent liability to CFL

or any Related Company through the use of the Card or

under any other agreement or arrangement, then CFL or
the Related Company (as the case may be) may at any time
and without notice set off the amount of that liability
against any money which might otherwise be due from

CFL or the Related Company to you. You cannot assign any

credit balances you have with CFL or any Related Company.

22. CFL's Obligations

Except as required by statute, CFL is not responsible for:

e Any dispute between you and a Merchant;

e The actions of a Merchant;

e Any loss caused by occurrences beyond CFLs control
(e.g. power or communications line failure);

e Any indirect or consequential losses you might suffer.

23. Default and Enforcement

Any of the following constitutes a default:

* You fail to pay any amount when due;

e Your payment is dishonoured or reversed;

* You breach these Terms and Conditions;

e Your Card Account has been approved through
fraudulent means or through misrepresentation of
your personal details;

e You commit an act of bankruptcy as defined in the
Insolvency Act 2006; or

e You default under any other agreement you have with
CFL or a Related Company.

If you are in default CFL may cancel or restrict further

use of your Card and Card Account and may require upon

Notice that you:



e immediately pay any unpaid balance on your Card
Account including interest accrued but not yet
charged (despite the date or dates for payment not
having arrived); and

e return your Card to CFL or as CFL directs.

CFL may enter into a variation or payment arrangement

with you if your Card Account is in default.

24. Financial Difficulty

You should notify CFL immediately if you are in financial
difficulty and believe you might not be able to meet your
obligations. Please call CFL on 0800 117 000.

25. Service of Notices

A Notice is deemed to be sufficiently served or given if

any one of the following methods is used:

e Itisdelivered to you; or

e Itis left at your usual or last known residence, business
or at an address specified for that purpose; or

e Itis postedin a letter addressed to you at that
specified residence, business or address (in which case
service will be deemed to have been completed 4
Business Days following the posting date); or

e Itis faxed or emailed to you on a facsimile number or
an email address you have specified for that purpose; or

o If the notice relates to a change to an interest rate or
fee, by disclosure according to the Credit Contracts
and Consumer Finance Act 2003.

26. Privacy Act

How CFL collects information

CFL may obtain information and make such enquiries

about you for the purposes set out below as CFL may

consider warranted from any source, including directly
from you (or any persons authorised by you), from CFLs
merchant partners, any of CFLs Related Companies or
from referees, credit reference, fraud prevention and
identity verification agencies.

CFL may use, hold and share your information with its

Related Companies, our merchant partners and third party

service providers and agents who help CFL deliver its

products and services (including companies that produce

CFLs Cards). Your information is used by these parties:

e toassess and process applications (including verifying
your identity, perform sanctions screening and credit
reports);

e to assess your creditworthiness and manage your
credit limit, from time-to-time;

e to establish, administer and manage your Card or
Card Account and to provide requested products and
services to you;

« to collect any money you may owe CFL and to take
any enforcement action;

e to communicate with you about your Card or Card
Account;

e to maintaining credit records with CFL, Related
Companies and external credit reference, credit
bureau, and fraud prevention agencies (including
Credit Reporters);

e to plan and conduct market research, and to carry out
transactional and statistical analysis;

« for training, quality control and verification purposes;

e to prevent and detect crime, including fraud and
money laundering; and

« to offer insurance and other products or services
provided by CFL, any of its Related Companies, any of
its merchant partners or other third parties that CFL
have carefully selected.

Neither CFL nor its Related Companies will send you

marketing or advertising materials if you have asked it

not to.

Keeping your Information up-to-date

If Your Personal Information changes, including for
example, your name, email address, telephone number,
billing or residential address, you must notify CFL
immediately of any changes and provide CFL with your
current contact details so that CFL can continue to
provide you with its products and serivces.

Sharing your information

Subject to the paragraph above, CFL will never pass your

details on to another party, except:

e where it has permission to do so;

e where it is required by law and/or by law enforcement
agencies, government entities, tax authorities or
regulatory bodies;

e credit reporting agencies in connection with CFL
providing credit to you, or recovering from you any
amounts that you may owe under any contract you
have with CFL. This information may include “credit
information” as defined in the Credit Reporting
Privacy Code 2004 (which may include for example,
repayment history, details relating to your Card
Account and payment defaults which they may use
to update their database and who may disclose
any information they hold about you to their own
customers for credit reporting purposes);
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» to the Police, or any other government or financial
regulatory body who assists in the investigation,
prevention and detection of crime in New Zealand or
any other country;

« tofinancial services organisations CFL bank with,
and who are required by law or regulation to obtain
information about CFL's customers;

» toany potential assignee or transferee;

e when CFL suspects that unlawful activity has been or
may be engaged in and the relevant information is a
necessary part of the investigation into or reporting of
the suspicion to the appropriate authorities.

What will happen if CFL cannot collect, use, hold or
share information

Subject to your rights under law, if you do not give CFL
the information it ask for or you do not consent (or
withdraw your consent) to CFL collecting, using, holding
or sharing Your Personal Information, CFL may not be able
to provide you with new, or continue to provide you with
all or any part of its products or services.

How CFL stores information

CFL takes its obligations to you seriously, and understand
the need to keep Your Personal Information confidential
and secure. Your Personal Information will be stored by
CFL or a Related Company securely in electronic form.
CFL and its Related Companies update their technology
regularly to help protect your information. To help
prevent Unauthorised Transactions, CFL also recommend
you take steps to keep any information about you, your
Card, your nominated email account, mobile device and
your Card Account safe.

Length of time CFL keeps your information

CFL (or its Related Companies, as applicable) will keep
your information for as long as it is required by CFL, or its
Related Companies (even if you close your Card Account)
in order to comply with legal and regulatory requirements
or for other operational reasons CFL deem necessary,
including dealing with any queries relating to your

Card Account.

Recording

Any communications (through any means) between
you (including any third party service providers and
agents who help deliver its products and services) may
be recorded for security, record keeping, Card Account
maintenance and/or training purposes.

Communicating With You

You agree that CFL can use electronic communication
(including but not limited to, email, text messaging or
instant messaging) to communicate to you, to provide
you with notices, changes to these Terms and Conditions
(including any disclosure to you pursuant to the Credit
Contracts and Consumer Finance Act 2003) or for any
other reason. You agree that any such communication
may include a link to such information on the Q Card
website and may not always include a functional
unsubscribe facility.

Access to and correction of your information

You have the right to access and request correction of
any of your information that is held by CFL. If you wish to
access or request correction of any of your information,
please contact CFL in writing at 111 Carlton Gore Road,
Newmarket, Auckland, 1023.

Managing your Account electronically

CFL's website privacy statement contains further
information relevant to your use of CFL and FlexiGroup's
websites and the electronic management of your

Card Account

27. Changes to Terms and Conditions

CFL may at any time (without your prior agreement):

(a) vary the Standard Interest Rate, any Startup Interest
Rate or any other interest rate applying under these
Terms and Conditions (or how it is calculated or
applied);

(b) vary the amount, frequency, time for payment, or
method of calculation of any payment to be made
or any fee or charge payable under these Terms and
Conditions;

(c) reduce your Card Limit.

(d) change any term in these Terms and Conditions where,
in CFLs reasonable opinion, the change is:

(i) necessary or expedient to comply with any
applicable law;

(ii) is of a formal, technical or administrative nature; or

(iii) will not prejudice or disadvantage you in any
material respect.

CFL will give you Notice of any change at least 5 Business

Days prior to the change taking effect unless:

(a) the change reduces your obligations or extends your
time for payment; or

(b) the change is to the amount of an interest rate or fee,
in which case we will notify you as permitted under
section 23 of the Credit Contracts and Consumer
Finance Act 2003. Any change is binding from the
date specified in CFLs notice. CFL does not waive any
of its rights except where it does so in writing. Any
concession otherwise given is not a waiver of rights.
CFL may assign its interest in your Card Account to
any party on such terms as it considers fit. You cannot
assign your Card or Card Account.

28. How to Contact CFL

For any enquiries (including reporting lost or stolen

Cards) please call the Q Customer Service Centre on

0800 117000 or visit www.qcard.co.nz

To write to CFL address your
letter to:

Q Customer Service Centre
Consumer Finance Limited
Private Bag 94013, Manukau City,
Auckland 2241
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